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MoAttikn TG Aloiknong tng etatpeiag «EVRESIS SERVICES LTD», elval n napoyxr) uWnAng moldTnToS UNNPECLWY OTOUC TIEAQTES
™G, N aoddAeLa Twv TANPodOpLIY Kat N Tpootacia Twv SESOUEVWY TIPOCWTTLKOU XAPOKTAPO OV ENefEpyATETAL, N ATPOCKOTTN
CUVEXLON UTINPECLWV OE TEPLITWOELG PO BANpdTwy, n Stacddiion tng uyeiag kat acddAeias Twv EpyaioEVWY KAt n mpootaaio
TOU TEPBAANOVTOG, EXOVTAG ETMiYVWAN TWV EMUTTWOEWY TIoU Uitopel va mpokAnBolv amd ti¢ Siepyaoiec e etaipeiag pog.
H Aloiknan Secpeletal va tpoPailvel o’ OAEG EKELVEG TIG EVEPYELEG TIOU QMIQITOUVTAL YIa TNV UAOTIOINGN TWV Tilo Tidvw, aARd Kal
otNV €MiTEVEN TN KAVOTIOLNONG TWV TPOCSOKLWY TWV EVELabEPOUEVWY HEPWY, OTIWG TIPOPRAENOVTAL QTG TIC QUTALTHCELS TNG
EBvikrig, Eupwraikrg vouoBeaiag, twv AleBvwv Mpotdmwy: 1ISO 9001:2015, 1SO 14001:2015, 1SO 18295-1:2017, 1SO 22301:2019,
ISO 27001:2022 kal tnv THPNON TWY CUUPATIKWY TNG UNMOXPewoewv. H mapovoa Motk Seopelsl TNV eTalpsia, Toug
epyaldpevouc Kal BaoikoUg CUVEPYATES TNG.
MNa va emrevyBouv ta Mo navw, n eTapeio ebapudlel éva Evialo ZUotnpa Awaxeipiong pe Nedio Edapuoyric “’Contact Center
Services — Customer Channels (Call Center/SMS/Viber, RCS, Whatsup, messenger, support with Artificial Intelligence)’”’ kot to
omnolo Bagci{eTal oTI§ AMAITACOELS TWV TILO MAVW MPOTUTIWY, TNV avdAucn tou MAaLsiou Asttoupylag Tng kat tnv agloAdynon Twv
KwéUvwyv kal Tou Becpikol mAaiciou. EmutAéov, n Alolknon tng eralpelag otoxelel otnv emiteuén ¢ tKavomoinong Twv
TPOOSOKLWY TWV EAATWY Kal AAAWVY evBLadEPOUEVWY PepWwV. N0 CUYKEKPLUEVA:
= edappdlel tnv Siepyaoiakr TPocEyyLon TTou Kabopilouv Ta IPOTUTIA, YLa TIEQLYpadH Kat avdAuon Twv §pactnEloTHTWY TG,
= gAEY)XEL TNV OMOTEAEOUOTIKOTATA TOU SUOTAATOS Alaxeiplong, ue okomd Tn AN Twvy avaykaiwy SLopBwTIKWV EVEPYELWDV.
*  mopéxel OAa eKelva Ta HETA KOL TTOPOUG YLO. TNV EMLUOPIWON KAl TTAPAKIVACN TOU MPOCWIKOU KoL T GUMHETOXA SAwv otn
Behtiwon twv ouvBnkwv epyaociag, TNV Mootk e§unnpetnon twy mehatwy kot TNy aodahr Swayelplon twv mAnpobopLwy Kat
Twv Se50UEVWY TTPOGWTILKOY XapaKTHpa.
*  Soodaliel ot 1o Tuotnua Aaxelpong Swatnpeitol Kol PEATUIVETAL CUVEXWS METW EVOG TIPOYpAppaTos emOewprioEwy Kol
avaockonioswy, aflohoyel kal emhéyel Toug e€wTepKoUC mapdxoug Kot Statnpel apoBaicc, enwdeleic oxéoeLg.
®  Avohlel kot afloAoyel To EMKELPNOLOKA ploka KoL TG EUKALPIEG TIOU TIPOKURTOUV TOOO £0WTIEPLKY, 000 Kal eSWTEPIKA TNG
eTalpelog KoL TTOU UTOPEL VoL EMNPEROOUV TNV AELToupyila TNG Kol TPOETOLUGZETAL YO TNV AVTLHETWIION TwV KWSUvwyY Kal
eMiTEUEN TWV EUKOLPLWV.
= Saxelplletal pe tn peyarltepn Suvath acddlela Toug avBpwivoug katL UALKOUE TOPOUS TNG Kot tBlaitepa d6ouC oXETIovVTOL HE
TA TIPONYHEVNG TEXVOAoyiag ehaplOYES KAl SUCTANATA ToU SLABETEL.
= Sweodalifel 6t n moAtkn Tou TuotAuarog Awaxelplong elval katavontr, Slavéuetan, epapudletal, kol TNPeitol os dla ta
enineda g eneipnong.
»  Saodalilel Tnv mpootacia Twy MPOCWKWY Se80UEVIV TWV TEANTWY TG, TOU TPOGWTILKOL Ko KABE Ttpitou.
= SaxelplleTal KoL QVTLLETWTIEL TEPLATATIKE TToU evOEXeTaL va BEgouv ot KivBuvo tnv anpookomntn Aettoupyla tne.
= SaodaliZer tnv npootasia tou nepBdiiovrog supmepapBavopévng g mpoAnYng e punavong and andfinta kat GAAwv
ELSIKWV SEcuEVOEWY
H EpmoteutikoTnto, AKepauotnta kat AlaBsoiudtnta twv mhnpodopuwy, eival otov UPLoto BabBud ot npotepadnTeg TNG
eTapelag. H Atoiknan BETEL LETPIOLLOUG OVTIKELUEVIKOUG OTOXOUG O ETUXELPNOLOKO oA Kal Asttoupykd eninedo. Ot otdyoL
auTtol tiBevtal kat a§lohoyolvtal we npog Tov Babpo eniteuéng Toug anod v Aolknan katd tnv Avackomnnon. TUYKEKpLUEva
OTOXEUEL:
* oIV pelwon Twv mapandvwy Kol otnv adfnon tng tavomnoinong twy nekatwy Kal eviiadepduevwy HEPWV HETO Ao TV Tapoxh
TOLOTIKWY KAl A0hAAWY UTINPECLWY, XWPIG SLOKOTIES OTN CUVEXOLEVN TLAPOXH TWV UTNPETLWY TG
* oIV pElWON TWY AoToXUWV (TOLoTKWY, TEPLROAROVTIKWY, AohAAELNS TTANPODOPLWIV KOL CUVEXELAG TNG TAPOXNE TWY UNNPEGLWV
™G) KaL v aroSoTikdTepn Aeltoupyia the eTaupeiog
= otV Bektiwon twv SekTwy andSoang Twy epya{opeviy TO00 oe AeLToupyLkd eninedo 0oo kal otnv mepBariovrikr anddoon tou
OpYQVLOHOU
" gnv anoteAecpatiky SLOXEIPLON TIEPLOTATIKWY TTOU EVEEXETOL Vo BEdouv o€ Kivbuvo tnv ampdokontn Aettoupyla Tne elbikd péow
TpdANYNG A KaL EMTUXOUE QVTILETWILONG Qv GUUBOLY
" gtov undeviopd oUPPAVTWY TIOU OXETLIOVIOL HE TNV EPTILOTEUTIKOTNTO, OKEPALOTNTA Kot StaBeciudtnta twy nAnpodopuwy Kot
TpocwriLkwy Sedopévwy kot Tnv Taxeia avakapyn oe kaboplouévoug Xpdvouc av TUXOV EpdavioTolv armpdPAETTEC SLAKOTES
®  Meiwon anofAiTwy Kol emavaxpnolponoinan i avakUkAwon 000 to Suvatdv neploadtepo - Melwon KatavdAwong evépyelag,
vepoU oTa KTipla Kat oTig Slepyacieg kat atnv anodbuyn emkiviuvwy KATOOTAOEWY OXETIKA pe To NeptBdAlov
= 3tnv anoteAecpatikr Sloxeiplon kploewv, Tnv TEOANYN enkiviuvwy sUPBEVTWY Kal otnyv pElwon atuxnpdTwy atnv pyacia

Me okomnd tnv ouvexn BeAtiwon, n Sloiknon tng eToupeiag oéBetal Tov eAdtn KoL Seopeletal gty SlEpyaciakr mpocéyyion,
NV OUVEXN QVGAUGN TWV ETIXEPNOLOKWY plokwy/ €UKALPLLV, TNV (KAVOTOINGN TWV VOUIKWY Kol GAWV anauthoswy, thy
vlonoinon twy 1o TAvw otdXwv aAAQ KOl OTNV EVNUEPWON, YVwOoTonoinon kal StdBeon tng MOMTIKAG aUTAS ot KABE
evlLadepouevo pEpog. MNa tnv « EVRESIS SERVICES LTD »
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